Protocols for Meadow Dove Wellness  (Massage Therapy Practice)

re: COVID-19 (& infectious disease control))
Seventh Draft, by Meadow Dove Lang, Registered Massage Therapist (RMT) -  October 20, 2021
This plan has been developed with the goal of reducing the risk of exposure to the virus that causes COVID-19 for both patients and the therapist, within our clinical setting. Here, we identify the actions that the therapist (Meadow Dove Lang, RMT, and any Registered Massage Therapist working on her behalf) commits to, and that all visiting patients must commit to, in order to resume massage therapy services. Items in dark red (type) relate to the therapist's  actions, and items highlighted in yellow identify areas requiring the patient's cooperation. Items highlighted in green denote an update since the Fifth Draft (November, 2020).
“Coronavirus is transmitted via liquid droplets when a person coughs or sneezes. The virus can enter through these droplets through the eyes, nose or throat if you are in close contact. The virus is not known to be airborne (e.g. transmitted through the particles floating in the air) and it is not something that comes in through the skin. It can be spread by touch if a person has used their hands to cover their mouth or nose when they cough. That’s why we recommend you cough or sneeze into your arm and wash your hands regularly.”  Source: http://www.bccdc.ca/health-info/diseases-conditions/covid-19/about-covid-19/how-it-spreads
The overall aim of these protocols is to reduce potential virus transmission by:
1. Required ongoing self-assessment for signs of COVID-19 related illness: both the patient and the therapist

2. Physical distancing measures for non-treatment related interactions within the clinic

3. Hygiene requirements

4. Avoiding face touching

5. Enhanced cleaning protocols

6. Appropriate use of personal protective equipment (PPE)

7. Meeting professional obligations, particularly related to informed consent and liability insurance

1. Self-Assessment for Symptoms of COVID-19: For Patients & Therapists
Prior to Arrival: Pre-Screening
• The therapist will inform the patient about new procedures, before or at the time of booking an appointment. It is important the patient understands the protocols and risks, so s/he may give informed consent prior to the delivery of massage therapy.  The protocols will be available via the clinic's website: www.meadowdove.ca
• One or two day(s) prior to their booked appointment, the patient is required to complete the pre-screening questionnaire emailed via JaneApp (the clinic's online booking system), or the BC COVID-19 Symptom Self-Assessment tool (available online) and to stay home if they experience any symptoms of COVID-19 (the patient will contact the therapist as soon as possible to discuss canceling/rescheduling their appointment). If the recommendation at the end of the test is for the patient to self-isolate, the patient will call 8-1-1 to discuss the results and seek guidance regarding the next steps. Under special circumstances (for example, seasonal allergies), there is a chance the therapist may choose to proceed with the appointment, with enhanced protocols & precautions – however, priority will always be given to safety for all.
* The tool can be found here: https://bc.thrive.health/covid19/en
• The therapist will contact the patient prior to their appointment to discuss the results.
• The therapist will use the BC COVID-19 Self-Assessment tool herself daily and will suspend massage therapy services (cancel all appointments) if symptoms appear.
• Symptoms of COVID-19 are similar to other respiratory illnesses and seasonal allergies. An appointment will be cancelled immediately if either the patient or the therapist presents with even mild symptoms that may be signs of COVID-19 (for example: fever, cough, chills, shortness of breath, sore throat or pain with swallowing, stuffy or runny nose, loss of sense of smell, headache, muscle aches, fatigue, loss of appetite).

• Patients must confirm they have not been in contact with anyone displaying signs and symptoms of COVID-19 within 14 days prior to their treatment.

• Patients at higher risk can consider alternatives for care, take/request additional precautions, and/or postpone treatment. The therapist may provide massage therapy when the patient and therapist agree the benefits of care delivery outweigh the risk to the patient.
Upon Arrival: Screening & Consent
• As required by the Mayne Island Health Centre (MIHC), patients will be screened for COVID-19 at the door, and denied entry to the building if/when appropriate.
• The therapist will advise the patient of her current results, and the patient will be asked to confirm their own current results from the pre-screening questionnaire, or BC COVID-19 Symptom Self-Assessment tool (listed above). At their discretion, the therapist and patient may discuss further details, such as contact levels within the community, etc. Open and honest communication will be maintained by the therapist and patient alike.
• Prior to the delivery of massage therapy, the therapist will obtain informed consent from the patient.

• As a part of giving informed consent (to massage therapy treatment), the patient must commit to understanding that while the therapist has taken measures to minimize risk of viral transmission, the risk cannot be reduced to zero. As always, the patient is encouraged to ask questions and discuss concerns, to enhance depth of understanding. The therapist will ask for details about what the patient needs to feel safe (& empowered to make their own decisions) regarding receiving treatment.

2. Physical Distancing
Entry into Clinic (& Waiting Room)
• Physical distancing practices (2 metres / 6 feet of space between people) will be maintained by everyone in the clinic, in all areas outside the treatment room, to the best of everyone's ability.

• Appointment times are scheduled to reduce the potential of patients crossing paths.

• Patients will arrive on time: not more than 5 minutes early (nor late) for appointments.

• As required by the MIHC,  patients must wait outside the clinic (in their vehicles or on the benches), until the therapist comes to the (exterior, lower level) door to greet them. The therapist may also escort the patient back outside (after the treatment). While the exterior door is locked, it remains open-able from the inside.

• Patients will arrive unaccompanied (into the clinic), unless otherwise discussed (& approved) with the therapist prior to the appointment.

• Patients must use the lower-level (“back”) door (which faces Fernhill Road) to minimize traffic through the upstairs of the Mayne Island Health Centre and interior stairwell. Limited parking is available at the lower level ~ if parking elsewhere, the patient agrees to use the outside staircase (located on the south-east wall of the building), or the driveway (using caution re: possible vehicles). If for any reason these options are not possible/comfortable/agreeable for the patient, the patient agrees to discuss this issue with the therapist (ideally, prior to the appointment) so they can reach an appropriate arrangement.

•Patients will bring any personal belongings into the treatment room (not leave anything in the waiting area).

• The chairs have been removed from the waiting room area. The therapist may choose (at a future date, and without notice) to put chair(s)(that can be disinfected and separated by a minimum of 6ft) back in the waiting room.

• According to BCCDC's publication (COVID-19: Infection Prevention and Control Guidance for Community-Based Allied Health Care Providers in Clinic Settings), “There is no evidence that the COVID-19 virus is transmitted via paper or other paper-based products. As such, there is no need to limit the distribution of paper resources, such as leaflets, to patients because of COVID-19.” However, the Health Centre team has decided to remove all reading material from the waiting room. Ask Dove if you want any leaflets, cards, and/or to borrow a book. As a precaution, the patient agrees to handle any “shared” paper products with clean/sanitized hands.
Within the Treatment Room
• It is not possible to always maintain physical distancing while in the treatment room.

• Patients will keep any personal belongings on the chair, desk, and/or hooks (on the wall), which will be sanitized between patients.
3. Hygiene – hands, etc
Entry into the Clinic
• Immediately upon entering the clinic, the patient must:

· Remove their shoes/boots and wear their own clean socks or slippers upon entry (no bare feet)

· Go directly to a hand-washing sink (ideally, before touching anything inside the clinic) and wash their hands with soap and water for at least 20 seconds and then dry thoroughly, OR use hand sanitizer ~ this option is only available if the patient's hands are not visibly soiled, in which case the patient must agree to use soap and water (instead of hand sanitizer). Washing with soap and water is preferred.
· Wear a face mask (ideally, wearing their own clean mask prior to entry to the building). Clean hands prior to donning, and after touching a mask. A mask will be provided if needed.

• The therapist will wash hands thoroughly between patients, before and after disinfecting spaces, before and after using PPE (face masks, etc).

• Hand washing protocols will be posted visibly at sinks.

Washroom for Patient Use
• Patients agree to use the washroom at their home/work whenever possible (to minimize use at the clinic).

• The washroom is now accessible only with a key (therapist will provide the key upon request by the patient), and is equipped with running water, soap, paper towels and proper hand-washing guidelines.

• The patient (and therapist) agrees to flush the toilet (as needed) with the lid down. They may choose to use a tissue/towel as a barrier when touching the lid (and then discard that tissue/towel in the bin provided).

• Prior to leaving the washroom: the patient (and therapist) agrees to wash their hands, and is encouraged to use a paper towel to open the door, and then discard that towel in the waste bin provided.
In the Treatment Room
• A sink for washing hands (with running water, soap, towels) as well as hand sanitizer are available within the treatment room.  The therapist and the patient agree to wash (or sanitize) their hands before and after the treatment, as well as before and after using PPE (and at any other time deemed appropriate by either party).

• In addition to the aforementioned instances, the patient (and therapist) will wash/sanitize their hands after using a tissue and after coughing/sneezing (in the treatment room and/or anywhere in the clinic).

• Touching the treatment room door (to open/close it) is done mindfully; the therapist will attend to hand sanitization as needed for self and/or patient.
• Tissue/towels are available inside the treatment room that the patient or therapist may use as a barrier if/when touching the door knob (etc).

• Payment occurs in the treatment room (or, if by e-transfer: at the patient's convenience prior to their appointment).  If/when paying by credit card, the machine (cell phone & attachment) will be sanitized after use. Payment methods in order of preference (to reduce the need for sanitization): e-transfer (best option), cheque, cash (exact change ideal), interac/debit, and credit card. Hands will be sanitized after handling cash.

• The therapist will write send a digital receipt to the patient via email, or if the patient prefers, will write a paper receipt with clean/sanitized hands.
4. Avoid Face Touching
• The patient and therapist commit to proper respiratory etiquette: if/when coughing/sneezing, covering the mouth and nose with a tissue/towel (or sleeve, etc) – if covering with the hands (even with a tissue/towel), they will immediately wash/sanitize their hands.

• The patient (and therapist) will refrain from touching their eyes, nose, or mouth with unwashed hands (and will promptly wash/sanitize their hands after touching their face).

• If/when appropriate as part of the treatment plan, the therapist will communicate with the patient regarding the benefits to touching the patient's face (for example, to treat the jaw muscles) and the risks of virus transmission (by touch if droplets are on the hand when it touches the face, as it can transfer them to the mouth, nose or eyes). The therapist will only proceed with touching any part of the patient's face with their explicit consent (the therapist will not touch the patient's face without first obtaining the patient's consent).

• Tissues/towels will be available throughout the clinic (in the treatment room and washroom, etc) so that the patient and the therapist may use tissues/towels to address an itch on the face (etc).

5. Enhanced Cleaning
• Adequate time is scheduled between patients to allow for enhanced cleaning of the treatment room (etc).

• Visibly soiled surfaces will be cleaned followed by disinfection.

• All high-touch surfaces (for example: chairs, door knobs, desk surfaces, hooks, faucets, etc), as well as those related to the treatment (table, table levers, face cradle, lotion bottles, etc) will be cleaned and disinfected between patients.

• All linens (including sheets, blankets, pillow cases, etc) will be changed between patients and  will be laundered properly (after each use).

• Contact areas in the washroom will be cleaned and disinfected after use.

• Tissues/towels will be available for use (by the patient and/or therapist) to act as a barrier (if desired), when touching surfaces.

• The therapist agrees to have clean changes of clothes at the clinic (so she can change as needed).

• The window will be open for increased air circulation during the appointment, when agreed upon by the patient and therapist. Patients are reminded the Mayne Island Health Centre currently has an air purification system for the entire building (installed a few years ago) to also help with ventilation.
6. Personal Protective Equipment
• Currently, the Mayne Island Health Centre requires everyone to wear a clean mask while in the building, regardless of vaccination status.
• The patient will bring a clean mask to wear while at the clinic. If the patient does not have a mask, a clean mask will be provided (by the therapist) for use while in the clinic.

•  The therapist will discuss with the patient how to use a mask, including the need to wash/sanitize hands before donning (putting on) and after touching a mask.

• The therapist will wear disposable gloves at the patient’s request, and/or if the therapist has any open cuts.

• If/when used, PPE does not replace or reduce the need for other protective measures: prescreening, physical distancing (whenever possible), hand hygiene, avoidance of face touching, and frequent cleaning of all contact surfaces.
7. Professional Obligations
Liability Insurance
• The therapist carries professional liability insurance through Wilson M. Beck as provided through the Registered Massage Therapist Association of BC (of which she is a member in good standing).

• The protocols listed above are consistent with public health and safety guidance provided by the College of Massage Therapists of BC (CMTBC), the Registered Massage Therapists Association of BC (RMTBC), BC's Provincial Health Officer, the BC Centre for Disease Control (BCCDC), and WorkSafe BC. The therapist is taking precautions to create a safe environment for the delivery of massage therapy services within the clinic.

• No guarantees have been made by the therapist, that the patient will not come in contact with COVID-19 at or during an appointment.

* In the Event That a Patient Tests Positive for COVID-19 (having been to a massage therapy appointment within the 14-days prior to onset of symptoms):
· The patient will immediately contact the therapist and inform her of positive test results and possible transmission of the virus.
· The therapist will immediately self-isolate and suspend services (cancel upcoming appointments, etc).
· The therapist will call Public Health at 8-1-1 to report the possible transmission and act on direction from Public Health.

* In the Event That a Patient Alleges they Caught COVID-19 from the Therapist:
· The therapist will immediately call Public Health at 8-1-1 to report the alleged transmission, providing both the name of the RMT and the name and contact details of the patient.
· The patient must agree to the release of this information under these circumstances in order to receive treatment.
· The therapist will immediately self-isolate and suspend services until Public Health has investigated and provided direction (and/or the therapist has tested negative).
* In the Event That the Therapist Catches COVID-19:
· The therapist will immediately self-isolate.
· The therapist will call Public Health at 8-1-1 to report the symptoms and request access to COVID-19 testing.

· If testing is granted: The therapist will suspend services until test results are returned negative. If testing proves positive the therapist will follow Public Health directives in informing patients treated over the previous 14 days about potential transmission.

· If testing is not granted: the therapist will suspend services for a minimum of 10 days beyond the onset of symptoms, and/or until symptoms cease.

* In the Event That the Therapist Comes into Close Contact with Someone who has COVID-19:
· The therapist will immediately self-isolate.
· The therapist will suspend services until: The close contact has been tested for COVID-19 and the results proved negative and the therapist is well, OR after self-isolating for 14 days and having no symptoms develop, OR being cleared by a public health official.
Asymptomatic Spreaders
• Asymptomatic transmission of the coronavirus is an unavoidable risk of practice until there is an effective treatment or vaccine against COVID-19.

Informed Consent
Informed consent requires that the patient be informed and understands that:

· Any massage therapy treatment involves some risk of COVID-19 transmission
· The therapist is following protocol to help reduce risk where possible, but that risk cannot be reduced to zero
· The patient consents to massage therapy treatment, despite some risk.

· The therapist will document the patient’s consent at the outset of every treatment, and if/when it needs to be updated (if/when anything changes).
~  Thank  you ~
I have read, and agree to follow the aforementioned protocols. I waive all claims that I may have against my treating massage therapist, their clinic and staff, arising out of or in any way related to transmission of or contact with the novel coronavirus/COVID-19 as a result of my attendance for massage therapy treatment.
Date:                                            Signatures (RMT & patient):
